To:

Community Transit Board of Directors

From:

Sabina Araya, Manager of System Planning

Date:

March 5, 2020

Subject:

September 2020 & March 2021 Service Change Proposal - Title VI Analysis

BACKGROUND
In compliance with federal regulations, Community Transit evaluates service change proposals for
disparate or disproportional impacts to ethnic minorities and low-income populations. If impacts
exceed adopted thresholds, Title VI policy requires justification for the impacts, evaluation of lower
impact alternatives, and/or mitigation. The analysis is subject to public review and becomes part of the
record to be considered by decision makers in approving the proposed changes. Board policy
(Resolution #04-12) requires this impact analysis for service changes that alter 25 percent or more of a
route’s geography or service hours, and for service changes that call for elimination of a route. Service
changes that meet this threshold are considered “major service changes.”
STATUS
Staff conducted the standard analysis for the September 2020/March 2021 service change proposals in
regard to Title VI minority and low-income populations and have determined that it qualifies as a major
service change. The proposed changes would add over 14,500 service hours and close to 20,500 trips
to annual service levels.
ANALYSIS RESULTS
The September 2020/March 2021 service proposal shows growth in service levels on the following
routes: 107, 109, 111, 112, and 435. The Title VI analysis evaluates whether new service is allocated in
such a way that the amount of new service provided to Title VI populations is within the required
policy ratio of new service provided to non-Title VI populations.
Based on 2010 Census demographics and 2013-2017 American Community Survey Data, all routes in
this proposed service change have been designated Title VI minority routes.
Routes 107 and 112 are also designated as Title VI low-income routes. In its proposed new
configuration, Route 111 would also become a designated Title VI low-income route, so it is included in
this analysis as such.

Summary of Changes by Category

Minority Bus Routes
Non-Minority Bus Routes
Low-Income Bus Routes
Non-Low-Income Bus Routes





Annual Trips Added
20,477
100%
0
0%
20,222
98.8%
255
1.2%

Annual Service Hours Added
14,518
100%
0
0%
12,918
89%
1,600
11%

Net change for Title VI Minority Routes: Added 14,518 hours, added 20,477 trips.
Net change for Other Routes: Added 0 hours, added 0 trips.
Net change for Title VI Low Income Routes: Added 12,918 hours, added 20,222 trips.
Net change for Other Routes: Added 1,600 hours, added 255 trips.

The proposed service changes provide benefits to minority and low-income bus routes at a higher rate
than to non-minority/non-low-income bus routes. It was determined that the package of route change
proposals would not create a disparate impact on minority populations or a disproportionate higher
burden on low-income populations.
RECOMMENDATION
Information only. Title VI analysis is provided to Board of Directors per Community Transit’s adopted
policy as required background information for service change decisions.
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Technical Summary and Maps
Evaluation and Qualification Results
The following table summarizes the evaluation of proposed Weekday route changes:
Qualifies as
>= 25% Change in
>= 25% Change in Service
“Major Service
Route
Service Hours?
Pathway?
Change”?
Y (if change is combined)
107
Y (+150%)
Y
(9.95% removed; 31.7% added)
Y (if change is combined)
109
N (+9%)
Y
(14.7% removed; 17.4% added)
111
Y (+1092%)
Y (55%)
Y
112
Y (+50%)
N (0%)
Y
435
N (+7%)
N (0%)
N
The following table summarizes the evaluation of proposed Saturday route changes:
>= 25% Change in
>= 25% Change in
Qualifies as “Major
Route
Service Hours?
Service Pathway?
Service Change”?
111
Y (100%)
Y (55 %)
Y
Impacts
Route

107

Change
Modifying path to
include the Harbor
Pointe Loop. Add 8
weekday trips.

Positive
Add coverage. New path
covers 75% more residential
population than current
path.

Negative
Loss of service portion of route.

Reroute a portion of the
route to serve Meadow
Rd instead of Ash Way.

Add coverage in an area not
currently served.

New route would not serve
Mariner P & R.
New route would not serve Ash
Way between Mariner P&R and
Ash Way P&R.

109

(Mariner P&R to Ash Way P&R
via Ash Way continues to have
15-min service on Routes
201/202)
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Route

Change

Positive

111

Extend route from 44th
Ave, Mountlake Terrace
TC to Melody Hill
(Premera), 216th Swift
Blue Line Station,
Swedish Hospital,
Edmonds CC, 188th St.,
Lynnwood Civic Center
and Alderwood Mall.
Add 30 weekday and 26
weekend trips.

Improve coverage and
connections between major
regional transit transfer
points, employers, education
institutions and retail
centers.

112

Add 36 weekday trips to
increase peak frequency
to 15 minutes.

More trips on high ridership
route.

435

Add 1 trip northbound.

Relieve overcrowding on
first trip northbound in the
afternoon.

This route becomes a bidirectional route with all day
service instead of peak-only.
Add Saturday service.
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Negative
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