
Welcome to ORCA! 

Use your new ORCA card to ride public transit across the 

region—its the easiest and most cost-effective way to pay. 

For any trip, work or play, ORCA has you covered!

With an ORCA card from your employer, you can

• 	Save money every time you ride transit.    

• 	Ride many types of transit and transfer between systems. 

• 	Help reduce congestion around the Puget Sound.

• 	Manage your account online or with the myORCA app.  

Check with your employer for the value of your ORCA  

card—plans may include partially-funded or  

unlimited transit access.    

ORCA card rules 

•	 Your ORCA card contains a computer chip and is designed 

to be used for many years. Do not cut,  

scratch, bend or punch a hole in it. 

•	 Your employee ORCA card cannot be shared  

with others. 

•	 For a lost, defective or stolen card, contact your work 

administrator to order a new card and deactivate  

the old one. 



Where and when to tap

Tap as you board Tap before you board 

•  Bus

•  Metro Flex

•  Trailhead Direct

•  Water Taxi

•  Runner

•  Link light rail

•  RapidRide

•  Seattle Center Monorail

•  Sounder

•  Seattle Streetcar

When you exit Sounder, re-tap your ORCA card to  

complete the trip and ensure you don’t overpay! 

What you can ride

 

myORCA.com

ORCA Call Center                                                                                                                                           

Open Monday through Friday, 8 am to 5 pm                                                                                                   

888-988-6722 (TTY Relay: 711)

To speak with a translator: 800-823-9230

•  All regional agency buses

•  Link light rail

•  Sounder train

•  Seattle Streetcar

•  King County Water Taxi 

 

For details on using ORCA on Washington 

State Ferries, contact your work administrator.

•  Kitsap Transit Ferries

•  Trailhead Direct

•  Metro Flex

•  Pierce Transit Runner

•  Seattle Monorail 


